Think Smart, Spend Less

Smart Energy
Guide

Get Smart
Beat the Bills
This guide offers useful tips on how you
can save energy and money in your
home. You can see from the diagram
(right) that we spend more on heating
and hot water than anything else, so
its really important to make sure you
use your heating efficiently. Have a go
at some of the suggested changes in
this guide and see how much you can save.
Space heating

Water heating

Lights & appliances

Cooking

How much money are you wasting?
Home fuel prices are rising.You could be spending 20% less on
bills. That’s over £200 per year to spend on better things.

Our Energy Advisor can provide you with
FREE impartial advice on:
Reducing your utility bills
Consumer complaints
Energy efficiency
Utility debts

Call City South to
book an appointment
with the Energy Adviser on 0800 840 1444

We are very grateful to Worthing Homes
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for their kind permission to use the Relish designs and information

PART 1

BEING SMART
WITH WATER & HEATING

SET YOUR ROOM THERMOSTAT
BETWEEN 18 C & 21 C AND TAKE THE
TIME TO PROGRAMME YOUR
HEATING PROPERLY

INSTALL REFLECTIVE RADIATOR
PANELS (OR TIN FOIL) BEHIND
YOUR RADIATORS
...AND DON’T COVER
RADIATORS WITH
FURNITURE OR CURTAINS

SET YOUR RADIATORS
TO LOWER
TEMPERATURES IN
BEDROOMS

HAVE A (QUICK) SHOWER
INSTEAD OF A BATH
IF YOU HAVE A HOT WATER
TANK (IMMERSION HEATER)
WITH A THERMOSTAT,
MAKE SURE IT’S NO MORE THAN 60 C
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BOIL ONLY THE WATER YOU NEED
IN THE KETTLE

APPLIANCES SHOWING THESE LABELS
ARE MORE EFFICIENT AND WILL SAVE
YOU ENERGY & MONEY

PART 2
BEING SMART
IN THE
KITCHEN

MAKE SURE YOUR
DISHWASHER IS
FULLY LOADED
BEFORE
SWITCHING
IT ON & USE
ECO SETTING

USE YOUR PAN LIDS WHEN
YOU COOK - IT’S QUICKER
(AND MORE EFFICIENT)
& USE THE RIGHT SIZE HOB & PAN
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ONLY PUT FOOD IN FRIDGE THAT HAS
COOLED DOWN. THIS SAVES ENERGY AND
KEEPS THE FOOD IN YOUR FRIDGE FRESH.
LEAVE A GAP BEHIND THE FRIDGE/FREEZER
FOR AIR TO CIRCULATE

USE A MICROWAVE
INSTEAD OF A
CONVENTIONAL OVEN

DEFROST YOUR FREEZER
REGULARLY TO KEEP IT
RUNNING EFFICIENTLY

USE A TOASTER
INSTEAD OF A GRILL
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PART 3
BEING SMART
WITH THE
LAUNDRY

FULLY LOAD
YOUR
WASHING
MACHINE
LEAVING
JUST A
3 INCH GAP
AT THE TOP

WASHING AT 30
DEGREES RATHER
THAN 40 DEGREES
COULD SAVE UP TO
40% OF
ELECTRICITY

PART 4 BEING SMART
WITH ENTERTAINMENT & GADGETS
IF YOU’VE
ONLY WORN
IT ONCE, USE
THE ECONOMY
PROGRAMME

USE ‘RUBBER DRYER BALLS’
IN YOUR TUMBLE DRYER TO
REDUCE YOUR DRYING
TIME BY 25%

DON’T LEAVE APPLIANCES ON
STANDBY WHEN NOT IN USE,
ESPECIALLY THE TELEVISION

TURN COMPUTER ROUTERS
OFF WHEN NOT IN USE

USE POWER
DOWN PLUGS
ON TVs, HIFIs,
COMPUTERS
ETC.

ALWAYS UNPLUG CHARGERS
AND POWER SUPPLIES

HANG CLOTHES ON THE WASHING LINE, AND USE A CLOTHES RAIL INSIDE
RATHER THAN A RADIATOR

6

7

SEAL GAPS IN DRAUGHTY
FLOORS, WINDOWS & DOORS

DRAW YOUR CURTAINS AT DUSK
TO AVOID LOSING THE SOLAR
HEAT GAINED DURING THE DAY

TURN THE HEATING OFF
FIRST BEFORE OPENING THE
WINDOWS

PART 5
BEING SMART
AROUND THE HOME
USE LOW ENERGY LAMPS IN
CHILDRENS’ BEDROOMS AT NIGHT
OR FIT A DIMMER SWITCH AND USE
THE DIMMEST SETTING

USE ENERGY EFFICIENT LIGHT
BULBS AND SWITCH OFF LIGHTS
WHEN THEY’RE NOT NEEDED
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These two make up about 60-80% of home energy costs.
More tips to avoid needlessly wasting energy and money:
Boiler Controls and Timer
Take 10 minutes to read your heating and hot water
instructions
Remind yourself how to set your
heater timer/clock/programmer
Set it to come on 30 minutes before you get up and off 30
minutes after you go to bed
Always check that the heating is off before you
leave the house. Use the timer not the main power
switch

Temperature Controls
Keep the room thermostat between 18 C and 21 C. You’ll save
around £60 per year for every 1 C you turn it down by!
Try not to use the thermostat (temperature dial) as the
on/off switch for your heating
Turn the hot water temp down a few degrees, you probably
won’t notice the difference. It shouldn’t ever need to be more
than 60 C
Keep Thermostatic Radiator Valves on the temperature
settings in the diagram below
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Get Smart
Condensation & Mould
Reducing Condensation
Some damp is caused by condensation, damp can cause mould on
walls and furniture. You can reduce condensation and mould by:
Cover pans and open the window/door when cooking
Use extractor fans in kitchens and bathrooms, or
Shut the bathroom door and open the window after you have had
a bath/shower
Dry clothes outside or in your bathroom with an open window or
fan, but not on radiators
If you have a tumble dryer put the outlet pipe through an outside
wall, not an open window

Let Your Home Breathe
Let warm air circulate, move furniture away from walls and
radiators
Open your windows when you can, or lock your windows open
using your key
When you are at home keep your window vents open (these are
at the top of the frames on the inside), this lets a little air pass
through from outside
Don’t block air bricks, ventilators or chimneys

Treating Mould
Wipe down windows and sills every morning, and wring out the
cloth rather than drying on a radiator
Mould on walls can be treated using an anti fungicide solution,
Mould on clothing must be removed by washing, the area that the
clothing is stored can be treated with fungicide solution or warm
mild bleach solution
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Get Smart
Electricity Use
Using six low-energy light bulbs
for four hours a day costs you
£110 less a year than
conventional bulbs
Using a tumble dryer five times
a week costs around £100 a year
to run
Using a washing line
costs nothing

Our electrical appliances
require different amounts
of power (watts or
kilowatts) to work
Our electricity suppliers
charge us for the total
number of kilowatts
we use per hour (in
kilowatt hours)
The smarter we are with
using electricity, the more
money we save!

Smart monitors show you how
much electricity your appliances
use and how much it costs you

In the UK we waste £1 billion every
year by not turning things off standby
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Get Smart

Getting the Best From Your Energy Supplier
Extra Help With Fuel Bills
Winter Fuel Payment - Get £100-£300 to help pay for heating bills.
You should receive this automatically if you get the State Pension or
another social security benefit (not Housing Benefit, Council Tax
Reduction or Child Benefit). If you qualify and haven’t received this
make a claim online at www.gov.uk
Cold Weather Payment - If you’re getting certain benefits, you may be
able to get a Cold Weather Payment. This is £25 for each 7 days of
very cold weather between 1 November and 31 March
Warm Home Discount - £135 discount on your electric account for
some people getting Pension Credit or some people in low-income
households. The qualifying rules are different for each energy
supplier, so speak to your supplier to see if you qualify

Ways to Pay and Save
Dual Fuel - A discount for buying gas and electricity from the same
supplier
Monthly Direct Debit - Discounts of 5-10% for paying this way
Internet Tariff - This can save you another 10% with online billing
Avoid Pre-Payment Meters if you can - Pre-payment customers
don’t benefit from direct debit or online discounts. Think about
switching to a billed meter, though there may be a charge

Top Consumer Tips
Phone your energy supplier and ask them if you are on the best
tariff
Give regular meter readings to avoid estimated bills
Always make notes when speaking to energy companies
(name of person, date and time)
Keep your paperwork/letters
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Get Smart
Fuel Debts
The rising cost of energy
means that most people are
struggling to pay their bills
If you fall behind your energy supplier
can help you manage your debts
You’ll feel better when
you take control

If you have a prepayment meter with a debt of £500 or less,
consider switching to another supplier as you could save money
- and pay off your debt more quickly
Check your bills are based on up-to-date meter readings and
not estimates. If your last bill was estimated then call your
supplier to give them the reading and get a new bill issued
If you are struggling to pay, ask your supplier to set up a debt
repayment scheme that is realistic for you to pay
On benefits? Then you may be able to go on the Fuel Direct
Scheme: A fixed amount (usually £3.60/week) is taken from your
benefits and paid to the supplier to help clear debts
If you want further advice then make an appointment to see the
City South Energy Advisor
Many fuel and water companies have Trust funds for customers
in financial hardship. This money is used to pay off utility and
other debts. If you want further advice then come see a
City South Money Mentor
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Want to know if you can get a
better deal on your gas and electricity?
Try using our free online energy price comparison tool and see if
you can make a saving! You will need to have your postcode,
details of your current energy supplier and the tariff you are on.
You will also need to have an idea of either how much you currently
spend on your energy or how many kilowatts you use.
(All these details will also be on your annual energy statements)
www.citysouthmanchesterenergy.co.uk.
You can also call the helpline on 0800 910 1479

Tips for online energy switching
When the price comparison website asks: ‘Show only tariffs that we
can switch you to today.’select no - This will give you a better range
of results.

When using the citysouth price comparison tool; use the
‘learn more’ buttons for any questions you do not understand.

I saved £100
on my energy bills,
simply by
switching
supplier
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Get Smart With Water
More and more people are making savings on their water bills by
switching to a water meter. If you live on your own, have a small
family, your house has a high rateable value, it is worth
considering a water meter.
The table below illustrates how much you could save.

If you have access to the internet, there is an online calculator
that will instantly show how much you can save.
Visit unitedutilities.com/meters to try it out - you may be surprised
by the result.
United Utilities will install a water meter in your home for FREE*.
Applying is easy, simply ring United Utilities on 08453 037744,
textphone 0808 143 1195 or apply online
at unitedutilities.com/meters
*The location of the water meter is at the discretion of United Utilities, otherwise
charges apply

Watersure provides financial assistance to customers with a water
meter who use large amounts of water for essential purposes:
www.unitedutilities.com/Watersure.aspx

The United Utilities Arrears Allowance Scheme
You can apply to this scheme if you are having financial problems
and have arrears on your water account. They can help you to
reduce your arrears by making a contribution to reduce your debt.
For more information see www.unitedutilities.com
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Contact Information
Turing House, Archway 5, Hulme, Manchester, M15 5RL
Monday and Thursday 8.30am – 4.30pm Tuesday and Friday
9am – 4.30pm Wednesday 9am – 5.30pm.

Phone: 0800 840 1444
Text: 07940 995 163
Textphone: 0800 954 0696
Email: info@citysouthmanchester.co.uk
Website: www.citysouthmanchester.co.uk
Follow us on Facebook at

Follow us on Twitter at

www.facebook.com/CSMHousingTrust

www.twitter.com/CSMHousingTrust

If you need help to access or understand this information,
please get in touch using the contact details above.
FRENCH
Si vous avez besoin d'aide pour accéder à ces informations ou pour les
comprendre, contactez-nous à l'aide des coordonnées ci-dessus.
SOMALI
Haddii aad u baahan tahay gargaar aad macluumaadkaan ku hesho
ama kufahamto, fadlan la soo xiriir cinwaanka kor ka muuqda.
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