Do Air Source Heat Pumps
provide hot water?

What will happen if I have a
gas cooker or hob in my home?

Yes. We will need to install a hot water
tank to go alongside the air source heat
pump. When we survey your home, we
will talk to you about an appropriate
and convenient place to put the hot
water tank.

One Manchester can replace your gas
hob or cooker with a brand-new energy
efficient electric model.

What does an Air Source Heat
Pump Look like?
We will have a sample for you to view
at the Community Hub at Newcombe
Close and at the Pilot properties.

What is a partial Mechanical
Heat Recovery Unit ? Where
will they be installed?
This is a simple through-wall unit that
supplies fresh air into rooms in the
house. The unit warms the air as it does
so. At the same time the unit extracts
stale air from the room and recovers
the heat from that air. The recovered
heat then goes back into the air being
supplied into the room. The pilot
properties will help us determine where
these will be located, we expect them to
be installed in kitchens and bathrooms.

What will happen if I have a
gas fire in my home?
One Manchester can remove these and
you may be eligible for compensation
payment which will be discussed on
your home visit.

To get the energy efficient
heating and ventilation system
I will need my gas supply
removed, what if I don’t want
this to happen?
We will come and talk about the options
that are available to you.

Will it cost me more to run my
home with these changes?
These changes will mean that your
home is better insulated and has a more
efficient heating system, so it will be
warmer for longer. The cost of running
your home will depend upon the
packages you sign up to with your new
energy provider and how you use your
living space. We will support you in how
to best use your new heating system and
how to select tariffs. We expect that over
the long term the overall running costs
will reduce.

Is there any guarantees/
warrantees on the works that
are carried out?
As your landlord, One Manchester, will
ensure all warranties are in place

Will the new equipment in my
home need servicing?
All new equipment in your home will
require servicing and this will be done
by One Manchester.
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Will the Air Source Heat
pump cause disturbance to
my garden?
Any disturbance, such as digging,
to your garden we will make good.
When we survey your property,
we will discuss the exact location
of the Air Source Heat Plinth, on
which the Air Source Heat Pump
will be placed.

Will my heating, hot water
and electricity supplies be
interrupted during the works?
It is likely that there may be some
disruption to services in your home
for a short period of time, we will try
to keep this to a minimum.

Will the builders be using my
electricity supply to power
their tools? If so, will I be
reimbursed?
They may use your supply, but it
shouldn’t be too much, and we aren’t
reimbursing for this.

With the new external wall
render, will I be able to drill
items to the outside of my
house (Washing line/ hanging
baskets etc)
Currently One Manchester do not allow
any fixings to the outside walls without
pre approval, this will remain to prevent
any accidental damage to the render.

Questions
and Answers
on the Retrofit for
One Manchester
tenants

One Manchester are committed to creating homes that are
warmer, more comfortable, and healthier for residents and
better for the planet by emitting less carbon.
We are already a local leader in developing “low carbon” new build housing that
is fit for the future and we are committed to become a leader in improving existing
homes too, so that more of our customers can benefit from lower carbon housing,
where increased insulation, new windows, doors and new technologies can make
homes warmer, more comfortable and energy efficient.
We believe that the way we build and refurbish existing homes is better for our
residents and better for our planet. We are prioritising The Grey Mare Lane Estate
for regeneration and prioritising this area for these key improvements.
Why are you doing work to
my home?
This regeneration project is covering
the whole Grey Mare Lane estate. This
estate contains homes that are energy
inefficient, emitting high levels of carbon
which makes them expensive to heat
due to the way they were built.
Houses in the UK currently contribute
around 27% of the overall UK carbon
emissions - 80% of today’s houses will still
be here in 2050, so we need to find ways
to improve them to increase their energy
efficiency and to make them feel warmer.

What improvements will you
be doing to my home?
All the proposed work to your One
Manchester home has the same aim - to
keep the heat in and the cold out. The
work involves energy saving solutions,
such as: insulation of the external walls
and loft, new windows and doors,
draught proofing work, installation
of a new energy efficient heating and
ventilation system.

Will I get to see what the
finished improvements will
look like before works start in
my home?

Why are you planning to work
on One Manchester properties
and also owner occupied
properties?

You will be able to see samples of the
proposed materials for each element of
the works. We are about to start work
on three One Manchester properties
ahead of the main program and we
hope that we can showcase these to you
in October.

One Manchester is committed to
regenerating the whole estate, so we
have worked very hard to attract funding
to allow significant “whole house
retrofit” improvement works to tenanted
properties and for similar works to
the externals of the owner-occupied
properties. The works to the owner
occupied homes will also improve the
look of whole streets, contributing to the
regeneration of the whole estate.

How will the work benefit me?
Following the work, your home will
be warmer and more comfortable.
The measures we have planned mean
your home will stay warmer for longer,
so you’ll use less energy and save
money in the long term. Thanks to
improved circulation within your home
there will also be less risk of damp and
condensation.

Will the work for owner
occupiers and tenants be
the same?
Both will receive the same planned
new external wall insulation and new
roofs, the tenanted properties will
also receive new windows, doors and
installation of a new energy efficient
heating and ventilation system. The
owner occupiers work is subject to
confirmation of grant funding.

Why will the extent of work to
owner occupiers and tenants
be different?
The funding packages that One
Manchester is seeking to secure is
different for owner occupiers than it is
for tenants.

When will the works start on
the pilot and how long will
they take?
The work on the pilots will start in
August. The three pilots will allow us to
see exactly how long the work will take
and this will help finalise our programme
so that we can give an accurate estimate
of length of time for the works to each
resident. The main program of works
will start in October 2021 and we aim to
finish in Summer 2022.

Will I have to move out whilst
the works take place?
We do not expect that you will have to
move out. We are using the pilots to see
exactly how much disruption the work
causes. We want to make sure that you
remain in your home whilst the works are
taking place. However, if you do feel you
need assistance you can speak to your
Customer Liaison Officer.

Do I have to pay for any of
the work?
No. All the work will be funded by
government grant and One Manchester
contributions.

Will there be any disturbance
to the flooring, walls, removal
of cupboards or boxing in?
One Manchester will make good any
disturbances to walls, cupboards,
boxing in etc

What is the new energy
efficient heating and
ventilation system?
This new system consists of an
Air Source heat Pump and Partial
Mechanical Heat Recovery Unit. The Air
Source Heat Pump will replace the gas
boiler.

Your rent will not increase as a direct
result of these works.

What is an Air Source
Heat Pump?

Who can I talk to before or
during the work?

An Air Source Heat Pump provides
heating and hot water to your home. It
takes heat from the air and boosts it to a
higher temperature. The air source heat
pump will replace your gas boiler, but
apart from that your heating system will
look the same; you will have radiators
throughout your home and it will control
the heating with a timer and thermostat.
When we survey your home, we will
inspect the radiators to make sure you
have the correct ones suitable for this
new system.

There is a dedicated customer liaison
officer available to help you and guide
you every step of the way (and extra
staff to support at busy periods.) We
will be opening a community hub on
Newcombe Close where these staff
will be based, and the Resident Liaison
Officer’s mobile number and email
details will be made available to you.

Will there be much disruption
to me and my family during
the works?
There will be some disruption to your
home. We will try to keep this to a
minimum and we will tell you what
needs to be done in preparation of
the work.

Will One Manchester be
paying for any internal
redecoration?
One Manchester will offer a disturbance
allowance to cover the cost of making
good any disturbance.

With the extra insulation the radiators
will not need to get as hot as they did
to warm the house. This is the most
effective and efficient way of heating
your home when combined with all the
insulation and other improvements you
will receive. For these improvements
the Air Source Heat pump will be fixed
outside in the rear garden.

