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One Manchester are committed to creating
homes that are warmer, more comfortable,
and healthier for residents and better for
the planet by emitting less carbon.
We will be doing extensive refurbishment works on our own
properties and we are in the process of trying to secure funding
to pay for improvements to owner occupied properties too.
Why are you offering to
secure funding and then
complete work to my home?
This regeneration project is covering
the whole Grey Mare Lane estate. This
estate contains homes that are energy
inefficient, emitting high levels of
carbon which makes them expensive
to heat due to the way they were built.
Houses in the UK currently contribute
around 27% of the overall UK carbon
emissions - 80% of today’s houses will
still be here in 2050, so we need to
find ways to improve them to increase
their energy efficiency and to make
them feel warmer.
All the proposed work to your home
has the same aim - to keep the heat in
and the cold out. All of the works are
subject to securing final approval of
funding in the next few months. If the
funding is confirmed then the work
will include energy saving solutions,
such as external insulation of the outer
walls, new roofs, and loft insulation.

Will I get to see what the
finished improvements will
look like before works start
in my home?
You will be able to see samples of the
proposed materials for each element
of the works. We are about to start
work on three One Manchester
properties ahead of the main program
and we hope that we can showcase
these to you in October.

How will the work
benefit me?
Following the work, your home will be
warmer and more comfortable. The
measures we have planned mean your
home will stay warmer for longer, so
you’ll use less energy and save money
in the long term.

Why are you planning to
work on owner occupied
properties?
One Manchester is committed to
regenerating the whole estate,
so we have worked very hard to
attract funding that allows significant
improvement works to your property.
The works to your home mean
reduced carbon emissions, but it also
means that the look of whole streets
will be improved contributing to the
regeneration of the whole estate.
They can only be completed if we
secure the funding.

What works are you
offering to do?

Will I have to move out
whilst the works take place?

We hope to fit external wall insulation
on all outer walls, plus a new roof and
loft insulation.

You will not have to move out, we
expect most of the work can be done
from outside without needing access
into your home. We want to make sure
that you can remain in your property
whilst the works are taking place.

When will the works start
on the pilot and how long
will they take?
The work on the pilots will start in
August. The three pilots will allow
us to see exactly how long the work
will take and this will help finalise our
programme so that we can give an
accurate estimate of length of time
for the works to each resident. The
main program of works will start in
October 2021 and we aim to finish in
Summer 2022.

Do I have to pay for any of
the work?
No, all the work will be funded by
government grant.

Who can I talk to before or
during the work?
There is a dedicated resident liaison
officer available to help you and
guide you every step of the way (and
extra staff to support at busy periods.)
We will be opening a community hub
on Newcombe Close where these
staff will be based, and the Resident
Liaison Officer’s mobile number
and email details will be made
available to you.

Will there be much
disruption to me and my
family during the works?
There will be some disruption to your
home. We will try to keep this to a
minimum and we will tell you what
needs to be done in preparation of
the work.

Is there any guarantees/
warranties on the works
that are carried out?
One Manchester will ensure all
warranties are in place for all the
works.

Will the builders be using
my electricity supply to
power their tools? If so, will
I be reimbursed?
They may use your supply, but it
shouldn’t be too much, and we aren’t
reimbursing for this.

With the new external wall
render, will I be able to
drill items to the outside of
my house (Washing line/
hanging baskets etc)
Any drilling into the render will
potentially make the warranty invalid,
any fixings would need to comply
with the warranty and manufacturer’s
instructions, so please refer to these.

