12 August 2021
Dear Resident,
I’m writing to share what is happening regarding rehousing on the Grey Mare Lane Estate. I understand that
living in a home scheduled for demolition can be difficult and cause worry, so thank you for your continued
patience whilst we progress our plans for the regeneration of the area.
Rest assured that we will honour the commitment that we made at the start of the Grey Mare Lane
regeneration to provide your new home within an early phase of the development, we will talk to you in detail
about the programme and offer over the coming months.
Before home visits, we will be checking that no one in the household is isolating or experiencing Covid
symptoms and our colleagues will continue to wear masks and adhere to social distancing guidelines whilst in
your home.
We’ll also invite you to be involved in the design of the new homes, including an invite to the design
workshops that will take place once we are ready to move into the detailed design phase, following the
consultation on the overall masterplan that has been sent to all residents.
Here’s a guide of what type of property you can expect to be offered:
If you currently live in a flat or maisonette
You’ll be offered a flat with the same number of bedrooms that you currently have, unless you wish to
downsize.
If you currently live in a house
You’ll be offered a house with the same number of bedrooms as you currently have, unless you are under
occupying by 2 or more bedrooms or wish to downsize.
We’ll review the housing needs of all tenants on an individual basis before we make any firm offers to make
sure that your new home is suitable for your needs.
If you would like to discuss your individual circumstances, then please contact me on 0330 355 1000.
Yours sincerely,
Patrick Beesley
Customer Liaison Officer
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onemanchester.co.uk/contact-us
One Manchester has a complaints process. For more info visit:
onemanchester.co.uk/contact-us/complaints-and-compliments
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