28 July 2021
Dear Resident,
Update on plans for Grey Mare Lane estate
Last autumn we shared our masterplan designs with all Grey Mare Lane estate residents, and you
responded with ideas for how we could make it even better. Our designers have used this feedback and
amended the plans for the area. We’ll be sharing the new plans very soon.
In the meantime, we wanted to share updates on what else is going on and how you can get involved:
We’ll be starting work on the homes that are staying before we move onto the demolitions and new builds.
As part of the improvement works to these homes, we’re going to renovate three empty homes as a
demonstration project. You’ll be able to visit them to see the changes that we’ve made, including
improvements to the performance and reducing the amount of heat loss through better insulation in the
homes. We’ll be contacting everyone living in the homes, that are due for the improvement works, from
August onwards.
We have recently completed a tidy up of the Road Peace Garden, located in the grounds of The Grange
Community Centre, and we’ll also be working with the community to organise activities on the empty petrol
station site (opposite Mary D’s) and other empty spaces ahead of the start of the regeneration works. If you
have any suggestions or ideas, we’d love to hear them.
We’re currently carrying out works to two empty properties on Newcombe Close to open the space as a
community lounge. This will be our local base during the planned regeneration of the Grey Mare Lane
estate, which will take several years to complete. We’ll try our best to reduce the disruption as much as
possible, but by having a base here, you’ll find it easy to chat with us and discuss what’s happening.
There’ll be a lot of activity during the regeneration, and we want to make sure that we work with everyone
living on the Grey Mare Lane estate.
Thank you for taking the time to read this letter and for your patience whilst we progress the plans further.
You can continue to report repairs, anti-social behaviour issues or discuss your rent account by calling our
contact centre on 0330 355 1000 or if you’d like to discuss anything in more detail please contact Patrick
Beesley on the number above.
Yours sincerely,

Patrick Beesley
Customer Liaison Officer

