Finance and Law
Industries
Training providers offering traineeships, apprenticeships and T Levels in this sector are:
Traineeships

Apprenticeships

Traineeships information to go Apprentice academy
https://theapprenticeacademy.c
here
o.uk/apprenticeships/accountin
g-finance/
Daymar Training
https://www.getmyfirstjob.co.uk/
OurNetworks/CollegesAndProvi
ders/Provider/476/damar-trainin
g
Kaplan
https://kaplan.co.uk/apprentices
hips

T Levels

The Manchester college
(September 2021)
https://www.tmc.ac.uk/qualificat
ions/t-levels

Other pathways into the sector:
Colleges (course and level offered)

Manchester College
Accounting - Level 4
Accounting(AAT)( Level 2, 3 and 4)
CILEX Award in Legal studies. (Level 2,)
CILEX Law and Practice ( Level 3)
Criminology and criminal justice (foundation
Degree)

Volunteering & Work Placement Opportunities

Industry specific recruitment website(s):
https://www.efinancialcareers.co.uk/
https://www.cityjobs.com/
https://www.topfinancialjobs.co.uk/
https://www.hays.co.uk/job/accountancy-finance-jobs

Associated professional bodies - where further industry information can be found:
https://www.accaglobal.com/uk/en.html
https://www.aat.org.uk/

Spotlight on the role of...
Banking customer service adviser !8,000 -25,000

First person that a customer would speak to at a bank, building society or credit union.
Either in a high street branch or on the phone, Support people with their money and explain
which of the banks products would be most useful to them.
Day-to-day Duties
Handle cheque, cash and direct debit payments and withdrawals, Set up and look after
customers’ accounts, Deal with customer enquiries, Sell financial products and services (if you
have approval to do this),Use a computer system to update account details, Do general
administration, maintain records, open post and send letters to customers, Use tills for UK and
foreign currency, Help customers with loan and mortgage applications.
Environment
In a retail branch, you would spend some of your time working at a counter or front office. In a
contact centre you would work at a desk with a telephone headset and computer.
college
Taking a college course in customer service could help to bring your skills up to date while
looking for work. Relevant courses include a Level 2 or 3 Diploma in Customer Service.
Entry requirements
2 or more GCSEs at grades 9 to 3 (A* to D), or equivalent, for a level 2 course
4 or 5 GCSEs at grades 9 to 4 (A* to C), or equivalent, for a level 3 course
You can get into this job through a financial services customer adviser intermediate
apprenticeship.
Career progression
With experience, you could progress to specialist customer service and advice roles, or into
management. You might also be able to apply your customer service skills in corporate or
investment banking
.

